Issue: Clicking course takes to the below page
@ Blackboard Learn - Mozilla Firefox
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Someone changed the Course Entry Page to point to the "Course Outline" which is the weblink.

To fix this issue we need to change the course entry page to the valid content menu other then weblink.
Please follow the below steps to fix the issue:

1. Login as System Admin.

2. Go to Courses.

3. Search your Course ID, eg: 201310_14788

4. Click the chevron from the Course ID and select "Bulk Delete"
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4. 1t will take you into the course to Bulk Delete screen.
5. Now go to Control Panel -> Customization -> Teaching Style -> Change Entry Point to a valid content
menu, as shown below.
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Select Course Entry Point

Or, browse and select a new structure for»

Select the first area users see when entering the course from the drop-down list below:.
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We have already fixed for this course. You can follow the above steps for the future similar issues.



