Issue: Copying the content from the text editor of an item through Firefox 22.0 and Google Chrome
29.0, it gives the error as attached in the screen shots. However, the shortcut keys working fine.

“Your web browser currently does not support this behavior. Use the following keyboard shortcuts instead. Cut : Control + X (Command + X) Copy
Control + C (Command + C) Paste : Control + V/ (Command + V)

& © | Content > kem to fest Copy Function » Edit ltem B | sitvees ED@
;
Edit Item
~ General Trouble Shooting A content item is any type of file, text, image, or link that appears to users in a Content Area, Learning Module, Lesson Pian, or content foider. More Help
Home g
Content x
) # Indicates a required field. The page at mylearn.hct.ac.ae says: Cancel
File Permission ]
Cameus Pack Wiki g | Your web browser currently does not support this behavior. Use
1 the following keyboard shortcuts instead. Cut : Control +X
- Content Information {Command +X) Copy : Control +C (Command + C) Paste :

Control +V (Command +V)

COURSE MANAGEMENT 3 Name e 1o test Copy Fundlion

e T
Color of Name . Black

Content Collection

-

¥ Course Tools Texd
Ny T T TT rporagraph 7| aria 5| 3020 5| =~ 12+ T|- 2| @ 2iXa
M ESEE=E =TT S oy [yl = =T | [
G xDhoa EEEE = T'T. £ 10 v
QO ED i cwmes - T « @@ 3 B E B = W €55
P Users and Groups =
»  Customization

-

Packages and Utiies
b Help

Quick Unenroll Path: o Worgs:s

2. Attachments

If you select a file you do not want, click Do Not Attach to remove the attachment from the content item. The file itself is not deleted.
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The underlying problem is due to Firefox not allowing JavaScript application access to the clipboard by
default according to new security implementations introduced with latest Firefox versions. You can
check the following articles for more details and how JavaScript can be enabled in Firefox.:

http://support.omniupdate.com/oucampus9/support/troubleshooting/firefox-copy-paste.html.

http://support.mozilla.org/en-US/kb/javascript-settings-for-interactive-web-pages#w allow-and-block-

javascript-on-certain-domains

http://kb.mozillazine.org/Granting JavaScript access to the clipboard

You may consider using the following workaround -

1.Copy text from VTBE (crtl+c)
2.Paste in other text editor (such as word or notepad) (crtl+p)
3.Copy again (ctrl+c)

4.Paste in the second VTBE window (crtl+p)



