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Introduction 

• Google Chrome features a pop-up blocker that can prevent new 
windows from opening. 

 

• We recommend turning off all pop-up blockers while using 
Pearson web sites. 

 

• Please follow the instructions in the upcoming slides to be sure 
that most new windows that open on Pearson web sites are not 
blocked. 

 

Note: To access content after disabling or configuring your pop-up 
blocker you may need to refresh the web page. 

 



Accessing the Google 

Chrome Settings menu 

 

 

Step 1: Open Chrome 
and click the Chrome 
menu (   ), or in older 
versions, the wrench icon 
(    ). 
 
Step 2: In 
Windows: Click Settings (
or in older 
versions, Options) 
 
In Mac OS 
X: Click Preferences. 
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Accessing the Advanced 

Settings menu 

 

Step 3: Scroll down to 
the Privacy heading (you 
may need to click Show 
advanced settings, or in 
older versions, Under the 
Hood) 
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Accessing the Content Settings menu 

Step 4: In the Privacy section, 
click Content settings. 

 
Step 5: In the Pop-ups section, 
select "Allow all sites to show pop-
ups“ 
 
Step 6: Click Done 
 
Step 7: Click the "x" to the right of 
the Settings - Content Settings tab 
to close it 
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Thank 

you 
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